ESTABLISHED 1989

SUPPORTING FAMILIES ON THE FYLDE COAST FOR OVER 30 YEARS

www.blackpoolfunerals.co.uk

WELCOME
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When someone dies, there are many decisions and
arrangements to be made at a time of personal distress.

No one can know what you are going through, but in

through with utmost dignity and professionalism.

a caring way, we would like to advise you on some

When called upon to arrange a funeral, it is our policy to

of the practical necessities that must be performed at

take complete responsibility for all the details involved so

this trying time.

that you have no problems at this difficult time.

Choosing a reputable funeral director upon whom

Our services and premises have been carefully planned to

you can depend, is very important.

produce a combination of warmth and tranquillity, efficiency,
immediate attention and very personal help. We work very

At the time of a funeral, families put great trust in the

much as a team and all play an important part in guiding

funeral director, to ensure that arrangements are carried

you through this time with the minimum amount of fuss.
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OUR
FAMILY
As an independent family funeral home we work around the clock to serve our local communities and ease the burden a loss can bring. We recognise that funerals are
unique and memorable occasions and we aim to tailor each service to your needs, from a traditional church affair to the more low key yet dignified ‘Simple Alternative’
option. Whatever your needs, we are here to assist and serve in every way.
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The Hollowell family, originally from the farms of Northamptonshire moved to Blackpool in 1984 to look after a small hotel in Albert Road. Dedicated to customer service
with attention to detail, Mrs. Janet Hollowell and husband David brought up two young boys Andrew and Robert and daughter Jackie with a similar work ethic. Andrew was
introduced to the funeral profession after leaving Collegiate High School and completed an apprenticeship with a local funeral directors.
The natural aptitude Andrew showed for the profession shone through, and Janet and David nurtured their son’s talent. They went on to sell the hotel in favour of supporting
Andrew’s career in funeral service. Today, the Hollowell family are in their third generation with grandsons Jack and Luke Hollowell fully involved in serving bereaved families
across Blackpool, Wyre and Fylde with that same personal touch and attention to detail set to seed in the farms of Northampton, nurtured through years of service in
Blackpool’s hotel trade and now flourishing as the only funeral service on the Fylde Coast to treat each family they serve as they would their own.

Jack & Mabel Hollowell pictured outside the farmhouse where David and his two brothers, Peter and John were bought up.
Andrew and Robert, David’s sons, also spent many happy years on the farm.
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OUR
FUNERAL
HOMES

With four funeral homes conveniently
situated throughout Blackpool, Wyre and
Fylde, we are never far from you in your
time of need and are readily available to
provide help, guidance and support
24hrs a day.

Bank House

Devonshire House

FUNERAL HOME

FUNERAL HOME

Alexandria Drive,
Lytham St Annes, FY8 1JD

287 Devonshire Road,
North Shore, Blackpool, FY2 0TW

CALL US 01253 720998

CALL US 01253 355663

Our funeral homes are tastefully furnished
and decorated with an emphasis on
home, each offering comfortable sitting
areas, private arranging rooms and
tranquil chapels of rest.
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FUNERAL HOMES
OPENING &
CLOSING TIMES
Bank House Funeral Home
Monday
9.00 a.m. until 3.00 p.m.
Tuesday to Friday
10.00 a.m. until 3.00 p.m.

Devonshire House Funeral Home
Monday to Friday

Highfield

The Willows

FUNERAL HOME

FUNERAL HOME

8.00 a.m. until 5.00 p.m.
Saturday
9.00 a.m. until 3.00 p.m.

Highfield Funeral Home

497 Lytham Road,
Blackpool, FY4 1RE

57 Fleetwood Road North,
Thornton Cleveleys, FY5 4AB

Monday to Friday

CALL US 01253 408886

CALL US 01253 859159

The Willows Funeral Home

8.00 a.m. until 5.00 p.m.

Monday
9.00 a.m. until 3.00 p.m.
Tuesday to Friday
10.00 a.m. until 3.00 p.m.
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ARRANGING
A FUNERAL
When called upon to arrange a funeral, it is our policy to assume as much of the responsibility as we can so that we may guide you comfortably through this difficult
time. It is always better for you to contact the funeral director as soon as possible, even if the Coroner is involved.
Please take a moment to read through the headings below and better understand what happens next.

Calling Our Funeral Home
For The First Time
We appreciate the first call to us can be difficult, people
often don’t know what to say or even how to start the
conversation. Our helpful staff will lead with all the
necessary questions, the call need not be more than 5
minutes and an appointment will be made for you to sit with
a funeral director so you may talk more openly about your
preferred arrangements.
We would encourage that you telephone the funeral home
first to ensure a funeral director is available.
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When Will The Funeral Be?
One of the first things the funeral director would like to

Making The Arrangements

do is set a day and a time for the funeral, this will help
the family focus and work towards a particular date.

The funeral arrangements may take place either at one of

We always aim to set the funeral approximately one

our four funeral homes or in the comfort of your family home,

week from the day we sit down together and discuss

whichever suits you best in the circumstances. Our funeral

arrangements, this allows you to move through the events

director will sit down with you at an appointed time and guide

leading up to the funeral comfortably and without feeling

you through all the necessary steps, inform you of all the

unduly rushed. There are, however, many factors that

available choices and listen and advise on your own ideas

may alter this preferred window: Involvement through the

for how to personalise the occasion. The arrangement itself

Coroner, family holidays, availability of particular venues:

will take as long as is necessary for our funeral director to

Church, Reception or preferred Celebrants, etc. Such

comfortably guide you through what needs to be done. An

delays are out of our hands but we will always keep you

hour is a reasonable time scale to expect.

advised every step of the way.
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FUNERAL
ETIQUETTE

As most of us do not attend funerals very often and some of us begin to experience funerals for the first time, it is often difficult to
know how to conduct ourselves and what is expected on such occasions. Please browse the titles below for some suggestions to help
you feel more comfortable through the various stages.

Visiting Our Chapels Of Rest
Time spent in reflection with a deceased friend or loved
one can be a very healing, often rewarding experience
and a positive step forward on your personal grief journey.
Try not to let a negative past experience affect your
decision, rather take an opportunity to overcome this and
see how peaceful someone can really look.

We welcome you to pay your respects at anytime, but ask
that you please make an appointment first, so that we may
assure you of a comfortable and undisturbed stay.
Family and friends should use their own judgement on
what is an appropriate time to call and how long their visit
should last.
Remember… it is all about your last memories, if you see no
reason to change those, then think carefully before making
your decision. If, however, your last memories are not a true
reflection of the person you knew, then please do stop by
for some quiet time and help restore a truer memory picture.
*Please note: If you are asked to sign an indemnity prior to
visiting the chapel it is because the family have opted not to
allow for hygienic treatment. In this case, the deceased will
lay in a natural state and you should consider how many
days have passed before making your decision to view.
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Appropriate Attire & Gestures
DRESS
Although black is still considered the colour for funerals, we recognise this is no longer Victorian England. Funeral Directors
may still dress this way, but only as a respectful nod back to the traditions that built the funeral profession. Today, mourners
are advised to dress respectfully rather than mournfully. Smart casual is generally preferred to stiff and uncomfortable.
On occasions a true celebration of life may find the bereaved family asking for a particular style of dress, colourful attire
preferred or requests for a particular colour or garment can often be read as part of the funeral notice.

PERSONAL CONDOLENCES
There are many ways you can express your condolences to the bereaved family, and there are no rights or wrongs. Your
presence at the funeral is often as valuable as any condolence. If attendance is not possible, you may wish to consider
sending a floral tribute, or making a donation in the person’s memory to the family’s chosen charity. The family’s wishes will
be stated in the funeral notice. If there is no notice, then simply call the funeral home and ask. Other ways to pass on your
thoughts could be through a sympathy or Mass card, available in most retailers and Catholic Churches respectively.
Alternatively, a personal message can be left via email info@blackpoolfunerals.co.uk
We will print these comments and make sure they are passed on to the family, that way you can pass on
your message without feeling shy in their presence.

FLOWERS
Floral tributes are a traditional sentiment at funerals, today’s culture tends to lean toward ‘less is more’, with donations
favoured to suggested charities. If you do wish to make a floral offering in accordance with family wishes your funeral
director can organise flowers on your behalf which can be delivered to the family home or funeral home on the day of the
funeral. These can be created to represent hobbies or interests, a favourite colour or particular flowers. We will save the
cards that come with the tributes and give you them back for safe keeping. If you wish, you can donate flowers to a Care
Home, Nursing Home or Hospice, to be placed on a family or friend’s grave or if appropriate to a war memorial.
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FUNERAL
ETIQUETTE

DONATIONS:
A suggested charity will often be stated in the funeral notice. Please send your charitable donation c/o one of our four
funeral homes, along with your name and full postal address (not forgetting the deceased person’s name) and we will
record it, send you a personal receipt and make sure your details are passed on to the bereaved family. Alternatively, you
may provide the above information, along with your card details on our website www.blackpoolfunerals.co.uk
D. Hollowell and Sons can now accept donations in memory of a loved one using our quick and simple form online.
All donations received by us are banked into our special Charities account. A strict account of all donations is kept and a
list of donors, with the total that has been donated, is notified to the family. It’s Free, Quick and Secure.
www.blackpoolfunerals.co.uk/charity-donations/

MASS CARDS:
A Roman Catholic tradition, also adopted within the ‘high’ Church of England. These cards can be purchased from most
Catholic Churches or Prayer Shops and indicate the sender has requested that the deceased person be prayed for during
Mass, in a particular Church on a specific date, the priest in charge will sign the card to authenticate this. If received at our
funeral home in good time, Mass cards will be placed on the coffin during the funeral mass and handed to the family at
the end of the service.

ACKNOWLEDGEMENTS:
After the funeral, usually the week following, the bereaved family may choose to place a public thank you in the local
newspaper. This is not mandatory, but often helps the family express their sincere thanks to all concerned and alleviates the
burden of writing to each individual personally. The funeral director will help word the acknowledgment and place it on the
family’s behalf.
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Participating In The Service
Pall Bearers: With permission from the family, you may

Readings & Eulogies: With permission from the family

like to be actively involved in carrying (or bearing) the

and the officiant in charge, you may wish to participate in

coffin. If so, no practice is needed, our funeral director will

a reading or offer a personal eulogy. If so, please work

simply gather the pall bearers together on the day and talk

towards a 2-3 minute tribute and remember… the funeral

you through the necessary steps. The funeral director will

service is not a full life story, but a series of heart warming

remain alongside you throughout, ensuring your comfort.

anecdotes on which mourners can hang their memories.

Club or Association Participation: If you are
attending and representing a specific club, order or
association please inform the funeral director of any
customs or traditions that you and your associates wish
to carry out during the service. This will help both parties
understand each other’s needs and ensure events run
smoothly on the day.
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S TATIONERY
& MUSIC

We can supply you with stationery for the funeral. Service
sheets with a memorable picture of the person who
has died, can be produced, making them a treasured
keep-sake. Appreciation cards, thanking people for
attending, or just for thinking of you, are a touching way
to acknowledge your thanks. At some funerals, it can be
quite overwhelming by the volume of mourners attending
and you may not be able to acknowledge everyone
in person. With the book of remembrance, it gives the
opportunity for the mourners to record their name, address
and words of sympathy, this book is handed into your
care. Laminated memorial cards and book marks are
a way to record the day and date the person passed
away, when and where the funeral was held, close family
names and also in addition, a verse or picture can also be
chosen to be printed.

Memorable music can be chosen for the service. It
may be a favourite of yours or of the person who has
died. Depending on the type of funeral service, you can
normally choose up to three pieces of music to be played
in the background as you enter and leave the service.
Most crematoriums and cemeteries are provided with
music from a central data base called Wesley Music. For
an up to date music list www.wesleymusic.co.uk. A hymn
can be sung if this is your wish. The person officiating the
service will be able to assist you in your choice. A piper
or trumpeter in traditional dress is a highly visible and
unique addition to a funeral, as can be a soloist. Your
funeral director will, on request, check the availability and

NEWSPAPER:

STANDARD BEARERS

We shall be pleased to help compile a funeral notice
for both local and national newspapers. We shall then
arrange for them to appear on the appropriate day.

Standard Bearers can be arranged for
a small donation.

FLAGS:
All types of flags are available to drape over the
coffin on the day of the funeral. For example RAF,
Royal and Merchant Navy, Union Flag, Scottish,
Welsh and Irish, etc.
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cost of this service.

JEWELLERY:
Every care is taken over the handling of jewellery,
which is normally removed and returned to the next of
kin for safe-keeping. We will require you to sign a receipt
of safe return.

RECEPTION:

FUNERAL COSTS:

Catering may be arranged on your behalf. You may
choose a venue you have been to previously or
alternatively, we can make a recommendation of a local
catering establishment. A home catering service is also
available.

We will give a written estimate of all funeral charges
and disbursements to be made on your behalf, in each
and every case at the time of taking instructions or
as soon as practicable before the day of the funeral.
Disbursements are essential fees that we pay out on your
behalf, e.g. Doctors, Crematorium/Cemetery and Church
Fees. Our policy is to cater for all needs and, therefore
an ‘Affordable’ and ‘A Simple Alternative’ funerals are
available online. The two funeral plans are designed for
those who are looking for a no-fuss, no-frills service which
does not include our full services. For more information
please enquire with one of our helpful Funeral Directors.

CREMATED REMAINS:
At the time of making funeral arrangements it is not always
easy to realise the emotional benefit that is gained after the
funeral by having somewhere to go, a place that you and
your family can go back to knowing that a loved one is
there. You can scatter cremated remains in the crematorium
grounds, in your garden, at a place that holds fond
memories, at sea or abroad. A burial plot smaller to those
used for full burials, can be a focal point to have a lasting
memorial and a place to visit on anniversaries. A burial
plot can be at a cemetery, church grounds or in your own
garden, subject to regulations.

COFFINS AND CASKETS:
A selection of coffins and caskets are available, made by
specialist craftsmen, using traditional techniques. You may
wish to visit our showroom at the Highfield Funeral Home,
497 Lytham Road, Blackpool FY4 1RE.

DOVE RELEASE:

It is never easy to say goodbye to loved ones, but in
addition to flowers, a white dove release for a funeral is
one of the most loving and inspirational gifts to give. The
doves are provided by a local family to ensure you receive
beautiful white birds that are guaranteed to return back to
their home.

What Doves Represent
Single Doves The release of a single dove represents
the spirit and soul of the departed being released to begin
their final journey home.
Two Doves The release of a pair of doves represents the
joining of two souls.
Four Doves The release of four doves represents the spirit
of the departed joining the Father, the Son and the Holy
Spirit to be guided lovingly on their final journey home.
You may also wish to have the closest members of the
family release a single dove each to celebrate the life of
the person that has died.
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BEREAVEMENT
COUNSELLING

I am Sarah a UKCP registered Psychotherapist and Mindfulness teacher. As a therapist I am committed to supporting people
through the bereavement process helping you to understand your feelings, emotions and thoughts in relation to your loss.
For some people the death of a loved one can be sudden and unexpected. You might find that you are struggling with feelings
of shock, denial, despair or disbelief, and your normal everyday functioning can be disrupted. This can be very distressing
and overwhelming, sometimes causing feelings of anxiety, low mood, irritability, anger and fear.
For some people the death of a loved one might come after a period of illness, where you have been caring for the person.
Although this could potentially be a relief as the person is no longer suffering, feelings of sadness and loss along with
processing the illness and death might lead you to wanting some professional support.

How Can Counselling Help
Following A Bereavement

How Many Sessions
Will I Need?

•

Helps you to understand your thoughts and feelings.

There is no set amount of sessions required as grief is

•

Support you in understanding other emotions and

a personal process that everyone will navigate in their

psychological issues that might have been triggered

own way. In my experience I have found that 6 sessions

following the bereavement.

can adequately support the process, whilst enabling the

•

Learn coping strategies and how to manage your

learning of coping mechanisms.

emotional and physical distress.
•

Relaxation techniques and mindfulness practices can
help to settle thoughts so that you feel calmer.

Sarah Fletcher
M 07791260082
E sarah@equililibrium-wellness.co.uk
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•

How Much Will It Cost?

Exploring your thoughts and feelings with a

•

Sessions are £50 for 75 minutes.

professional can give you clarity and a deeper

•

I offer a free assessment phone call with no
obligation to book.

understanding of the grief process.

HEADSTONES &
GRAVES TONES

Stevenson Memorials is proud to be a sixth-generation
family business, passed down through the years directly
from father to son. Founded in 1883, we retain the same
philosophy and principles today that Thomas Stevenson
held close to his heart when he first set up the business.
Craftsmanship, heritage and tradition are our watchwords
– the difference is that now we mix those with 21st Century
innovation and style, ensuring our service offers the very
best quality materials and standard of care that we know
our customers expect.

Our Memorials range from modern styles to the more
traditional and are suitable for both Cemeteries and
Churchyards. We also feature Muslim Memorials and are
specialists in Islamic script; especially from the Koran. We
also have a very special range of Baby & Child Memorials
to remember the little ones in our lives. Jewish Memorials
are the most recent addition to our specialists’ memorials.

team is based – and Blackpool where we opened a

We are proud to be at the forefront of new ideas and
techniques within the industry, some of which you can read
about on our website. We regularly attend industry events
at home and overseas in order to stay ahead of trends
and are always looking for ways of improving the level of

branch in 2009.

service we offer our customers.

Serving customers throughout the Lancashire area, we
operate from offices in Blackburn, where our workshop

We are members of the National Association of Memorial
Masons (NAMM), the British Register of Accredited
Memorials Masons (BRAMM) and the Register of
Qualified Memorial Fixers (RQMF), which means we meet
very strict standards of service.
We take great pride in the relationship we have built up
with D Hollowell & Sons over the years and the fact that
generations of families on the Fylde Coast have chosen
Stevenson Memorials and wish to be seen as a trusted
friend to those who require a lasting memorial for their
loved ones.
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VEHICLE
FLEET
Our fleet of hearses and limousines are of the highest quality, representing our continuing investment in
our funeral service. Limousines hold 6-7 people comfortably, some find great comfort from knowing that they
can travel the last journey with their loved ones in the hearse, so to meet this need, we have had our hearses
specially designed with separate doors and seats to make this possible and can hold the maximum of 2 people.

To enhance our fleet and further your choice in cars
we have invested in the ‘Imperial Hearse’ which is an
Edwardian style hearse a piece of true British heritage,
twin rear doors, fine glass detailing, a plush velvet interior,
whitewall tyres and prominent chrome headlamps all add
to the dignity and decorum encapsulated in this fine motor
vehicle. To complement this vehicle we acquired an Austin
Chalfont limousine in 2015 which will hold 4-5 people, its
graceful lines evoke nostalgic memories of a truly gentrified
era.
A horse drawn carriage is a traditional and elegant
alternative to the motor hearse. A team of two or four
Belgian black or white friesian horses dressed in customary
harness with full plumage further enhance the grace and
dignity of the Victorian style carriage they draw.
You may wish to plan a special route for the cortège,
taking into consideration, favourite memorable places.
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THE IMPERIAL
HEARSE

Our authentic Edwardian style hearse offers a piece of
true British heritage for that final journey.
Twin rear doors, fine glass detailing, a plush velvet
interior, whitewall tyres and prominent chrome headlamps
all add to the dignity and decorum encapsulated in this
fine motor vehicle.
Its graceful lines evoke nostalgic memories of a truly
gentrified era.

[ 19 ]

THE CL ASSIC
ROLLS ROYCE
HEARSE &
LIMOUSINE

Rolls Royce Silver
Spirit Hearse
The Prestigious Rolls Royce 1996
Silver Spirit hearse was acquired
in 2017. This English classic
engineered in Cheshire and hand
coach built in West Houghton by
Coleman & Milne has a true English
pedigree. Meticulously cared for
and maintained at the highest level
is exclusively offered to our clients
for that final journey. To complement
you may wish to add the Rolls Royce
6 door limousine check availability
with your Funeral Director.

Rolls Royce Silver Spirit Limousine
To complement our Rolls Royce hearse you may wish to
add the 1995 Rolls Royce Silver Spirit 6 door limousine.
Check availability with your Funeral Director.
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FORD
FLEET

Modern 2018 fleet of 2 Ford Norwood Hearses and 3 Ford Rosedale Limousines.
All Hollowell’s ceremonial vehicles are easily identifiable by the burgundy colour and the personalised HOL number plates.
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HORSE
DRAWN
FUNERAL
C ARRIAGE

The passing of a loved one is time of sadness for the family and we understand that you want to give them the best send-off
possible. Elegant Carriages have many years of experience working with local funeral directors to provide a traditional horsedrawn hearse across the North West, travelling further if required.
Our fleet of hearses are available in four colours: white, black, silver or
rainbow. they are pulled by either a pair, team of 4 or 6 of our highly
experienced horses- either exclusively white Irish Sport or black Friesians.
Alternatively, you can have a “domino” pair which is a mixture of the two.
Likewise with our wedding carriages, our hearse carriages are purposebuilt with the highest quality material.

Aside from the hearse carriage, we can provide
up to two additional mourners’ carriages which are
available in two colours and each seats up to 5
people. Each carriage can be decorated with flowers
to match the theme of your funeral.
Our horses are exquisitely turned out with matching
drape and plumes available from our collection of
over 100 styles. If required, we can provide bespoke
drape patterns such as country flags and football
club flags. As all drapes are manufactured in house,
we can cater to almost any request with sufficient
notice- please simply get in touch to discuss your
requirements.
Black horse-drawn funeral hearse with black horses
and lilac plumes and drapes: white horse-drawn
funeral hearse with lilac drapes.
The hire is inclusive of our fully-qualified coachmen
who will be smartly dressed in formal attire; they
have a wealth of experience to make the day run as
smoothly as possible. If required, we can also provide
an outrider to accompany the procession.
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SERVICE
ENHANCEMENT
GUIDE
Please consider the following ways of enhancing the service we offer by adding an
extra special touch to what is a unique and memorable occasion.

•

Additional Ford Rosedale Limousine (seven seats)

£165

•

Additional Framed Portrait Picture (A4)

£7.00

•

Hygienic Treatment (Embalming)

£105

•

Large Canvas Portrait Picture (A3)

£30

•

Reception of the Coffin into Church or Private Residence

£140

•

Piper in Full Traditional Attire

POR

•

Additional Charge for Saturday Funerals

£180

•

Soloist (Male or Female)

£60

•

Usher (To assist with recording names of those who attended,
the handing out of service sheets and collecting of donations)

£30

•

Dove or Balloon Release

POR

Guest Book (a lasting record of those who attended)

Floral Tribute Listing and Photography

£12

•

•

£18

Horse Drawn Carriage

Memorial Card Keepsake (Bookmark or Booklet Style)

£3.50

•

•

Austin Chalfont Vintage Limousine (five seats)

Additional Personalised Music CDs (per copy)

£2.50

•

•

£165

•

Bariatric Fee

£100**

*Discount available if chosen as part of our Greenlands Way.
**Bariatric considered over 100kgs with combined weight of the person and coffin.

from £850*

POR = Price on request
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SUPPORTING
YOU

Aftercare
Our support to you extends far beyond the day of the

a number of subjects which you may or may not have

funeral. We are proud to offer a dedicated ‘Aftercare’

thought about following the funeral. Subjects range

service to help you integrate back into your daily routine.

from thoughts on the final resting place for the cremated

Once the funeral has taken place, our Client Support

remains to cancelling store cards or subscriptions.

Team will make a telephone call to the next of kin

Whatever the issue, we will provide help and advice and

or their representative and have a friendly chat, ensuring

have a general chat at a time when most have gone back

any questions you may have are dealt with efficiently

to their daily routines. If you prefer a one to one chat, then

and with sensitivity during this difficult lifestyle change.

please feel free to make an appointment together with a
cup of tea or coffee.

The Team draw on many years’ experience within the
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funeral profession and customer service. We will call

Address: Devonshire House Funeral Home

you and have an informal chat on the telephone over

287 Devonshire Road, North Shore, Blackpool, FY2 0TW

PROBATE
& ADVICE

Contact Our Consultants

We are very proud to welcome Blackhurst Budd Solicitors to our D. Hollowell
& Sons working family. Blackhurst Budd Solicitors are experienced Probate
Consultants with an exemplary background in Law.

BY APPOINTMENT
A personal consultation can be arranged to answer
any probate/administration related questions and you
will be offered a helping hand on the right path toward
settling the estate. Appointments are expected to last up
to half an hour.
BY TELEPHONE

We all appreciate how daunting it can be
attempting to deal with issues of probate and
estate administration, particularly at such a
difficult, often emotional time.

By way of a telephone call, a simple e-mail or an appointed
visit to Blackhurst Budd Solicitors, 22 Edward Street,
Blackpool FY1 1BA your probate / administrative queries or
concerns can be answered, and your mind set at ease.

Blackhurst Budd Solicitors have kindly agreed
to partner with D. Hollowell & Sons in helping
our families at this difficult time by offering their
expert advice in these matters.

This service is free of charge and appointments are expected
to last up to half an hour. A pamphlet will be given out with
our funeral brochure at the time of the funeral arrangements,
all necessary contact details are set out therein.

(Blackhurst Budd) 01253 629300
If you don’t feel a one to one appointment is necessary,
you may share your query or concern with Blackhurst
Budd over the telephone. Your call will be answered by
one of our helpful receptionists, please leave them your
name, the nature of your query and a preferred contact
number. We promise Blackhurst Budd will return your
call at the soonest opportunity.
BY E-MAIL
Please feel free to send any questions, queries or
concerns by email to ss@blackhurstbudd.co.uk
Blackhurst Budd will endeavour to respond at the
earliest opportunity.
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PL ANNING
AHEAD
Society today is more open to honest discussion about pre-planning funerals and recognising the financial
and emotional burden they can ease on the family.

It makes perfect sense to be a part of your own
arrangements and to have a personal say in what happens
at your funeral. From burial or cremation, to favourite hymns
or music… these are all very personal decisions and a
huge responsibility if left for somebody else to decide!
As independent funeral directors, we currently offer our
advanced planning options through Golden Charter’s
Independent Plans. This well established plan provider
represents family funeral homes throughout the country
and ensures that the funds you set aside for funeral
expenses are held in trust and perform in line with inflation,
guaranteeing the funeral director’s costs at the time they
are needed.
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Pink Link connects women in business through networking
events, The LIFE Expo and the Enterprise Vision Awards.
Pink Link events provide a friendly, supportive environment
where like-minded women can form strong business
relationships and promote their products and services.
Networking, browsing exhibitor stands and being
motivated by leading business speakers helps women
to make their voice heard and stand out above the
competition.
The Enterprise Vision Awards celebrates the successes and
achievements of female entrepreneurs in the North West.
Outside London, the EVAS are the largest business awards
dedicated solely for women.

D. Hollowell & Sons are extremely proud to
have been working in partnership with Blackpool
Council since the fulfilment of the Public Health
Funeral Contract.

Discover more about Pink Link via our website
www.pinklinkladies.co.uk or follow us on social media.
Twitter @pinklinkladies Facebook Pinklinkladies Instagram
pink_link_ladies
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Blackpool Carers Centre

D Hollowell & Sons are delighted to have partnered with
Blackpool Carer’s Centre as our Charity of choice during
our 30th Anniversary Year. Blackpool Carers provides
specialist support, respite and outings for unpaid carers
from the age of 5 years.

play and friendships and one to one support for carers of

on our vision. The result of the 2 week build was fantastic

all ages allowing them to have time to discuss the impact of

provision and a landmark building for Blackpool’s carers and

their caring role and work through action plans to help with

the community as a whole which now stands proud, opening

practical aspects of their caring. We carry out specialist work

its doors to carers to provide daily support.

around mental health, substance misuse and dementia and
offer benefit advice and support to ensure that families in are
receipt of the correct financial support. We encourage families
to access activities together, exploring new experiences in a
safe environment, encouraging bonding and development for
children, including those with additional needs, helping them

Helping carers to create friendships, feel less isolated,

to create their own identity outside of their caring roles and

strengthen their resilience and make happy memories.

create positive memories to share. We also provide training

Being a carer can affect any one of us at any time of

opportunities for carers to assist them in planning for their own

life. Caring for someone due to illness, disability, mental

futures.

ill health or substance misuse can leave carers unable to

Our wonderful staff team is complemented by our dedicated
volunteers who devote their valuable time, skills and talents
to help us to deliver our projects across Blackpool. We are
always looking to hear from people who would like to help us
to make a better life for carers through volunteering.
Please feel free to call us on 01253 393748 for information
on services, support, volunteering opportunities or to take part
in any of our events.
Our website www.blackpoolcarers.org has regularly

maintain their own well-being, that is why we are here to

One of our main achievements within the past few years has

help...Making a Better Life for Carers.

been our move into our new centre which had been gifted to

updated information about services and events.

us through Beaverbrooks Charitable Trust. The building was

Address: Blackpool Carers Centre

Our projects deliver a wide range of tailored support

in disrepair and dangerous following some years of neglect.

Beaverbrooks House, 147 Newton Drive, Blackpool, FY3 8LZ

to carers and their families including regular respite

In July 2016 we were excited to welcome BBC DIY SOS Big

provision for children and young people focused on

Build programme and hundreds of volunteers to start work
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COFFIN &
URN

D Hollowell & Sons has a long-standing partnership with Urns UK to provide our
cremations urns and keepsakes. Urns UK creates, curates and commissions urns,
keepsakes and jewellery of the very highest quality.
They seek out the innovative, the lovely and the unique so that our clients can be sure
they’re getting a memorial that’s personal, beautiful and more importantly...a fitting
tribute to honour their loved one.

[ 29 ]

T H E S T I R L I N G WAY
£1,895
(Includes hearse, family limousine, four pall
bearers and select professional services*)

This traditional coffin features a rich true
oak veneer in high gloss, decorated with
six brass effect kingston handles, ornate
wreath holders, bespoke nameplate and
furnished with a satin interior.

£30 Supplement for medium stain
(Stirling Way only)

T H E A R U N D E L WAY
£2,345
(Includes hearse, family limousine, four pall
bearers and select professional services*)

The additional craftsmanship displayed in
the raised lid and panelled sides of this
true oak veneer coffin in high gloss affords
a feeling of individuality. Decorated with
six brass effect oscar bar handles, ornate
wreath holders, bespoke nameplate and
furnished with a satin interior.

[ 30 ]

* Prices based on funeral arrangements & transfers carried out during
conventional working hours. A supplement may be added for out of hours
services and when additional pall bearers are deemed necessary.

THE LAST SUPPER
£2,605
(Includes hearse, family limousine, four pall
bearers and select professional services*)

Medium Oak

Mahogany

The iconic ‘Last Supper’ design is depicted
on this beautifully crafted, hand finished oak
veneer coffin.
The coffin also boasts a double raise on
the lid, ornate panel decoration and a high
gloss antique yew stain. Decorated with four
brass effect oscar bar handles, ornate wreath
holders, bespoke nameplate and furnished with
a satin interior.
Our Lady of Lourdes, the Knock Apparition
& the Crucifixion also available

T H E C O L O U R F U L WAY
(Add £150 to the Stirling Way)

Customising your loved ones coffin can be a
truly rewarding experience. There can be no
more fitting a tribute than choosing the perfect
coffin for their special day. Whether it be a
lifelong hobby, favourite place, football team or
special interest, we can personalise the coffin to
suit most situations.
* Flowers not included
* Wood grain & tone may vary

For a full range of styles go to
www.colourfulcoffins.com
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T H E G R E E N L A N D S WAY
Our Greenlands Way offers an eco-friendly
range of coffins for those conscious
of our shared environment.
Cane, Seagrass, Cocostick, Loom, Banana
Leaf and Willow are all natural alternatives to
traditional wood.
All coffins in our Greenlands range are naturally
handcrafted using traditional methods and
include personalised wooden name plaques.
1.
2.
3.
4.

C A N E 		
COCOSTICK
S E A G R A S S 		
L O O M 		

1

£2,485
£2,485
£2,525
£2,525

*Prices include hearse, family limousine, four pall bearers
and select professional services. A supplement may be
added for out of hours arrangement or transfer services
and when additional pall bearers are deemed necessary.

2

3

To complement our Greenlands Way why not
consider a selection of eco-friendly options:
1. WOODLAND TIED SHEAF
& M AT C H I N G C O F F I N
DRESS £100
2. JUTE ORGANIC
SHROUD SET £15
3. FORMALDEHYDE FREE
H Y G I E N I C T R E AT M E N T £ 8 5
4 . H O R S E D R AW N CA R R I AG E
(X2 BLACK FRESIANS) £740*
*Horse Drawn Carriage available at a discounted price
when used as part of our Greenlands Way.
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4
*Flowers not included

T H E S U S S E X WAY
£2,995
(Includes hearse, family limousine, six pall
bearers and all professional services*)

Traditional solid oak coffin with beaded
lid design, high polish finish, decorated
with six brass effect (or polished brass
£100) oscar handles, ornate wreath
holders, bespoke nameplate and furnished
with a luxurious satin coffin suite.

T H E B A L M O R A L WAY
£3,100
(Includes hearse, family limousine, six pall
bearers and all professional services*)

This regal highly polished solid mahogany
coffin (also available in oak) with raised
lid and sculpted panelled sides is its own
statement of quality. Boasting a 20mm
board thickness for lasting peace of mind,
and decorated with six brass effect (or
polished brass £100) oscar handles,
ornate wreath holders, bespoke
nameplate and furnished with a luxurious
satin coffin suite.
* Wood grain & tone may vary

*Prices based on funeral arrangements and transfers
carried out during conventional working hours.
A supplement may be added for out of hours services.
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TRADITIONAL
WOODEN CASKETS

URN & C ASKET
SELECTION

(Includes a bespoke nameplate & velvet carrier)

FROM £95
These fine examples of natural oak (or
mahogany) are the ideal receptacle for
returning your loved ones cremated remains to
the earth, ideally suited for ground interments,
but may also be used for Columbarium Niches
(subject to size restrictions).

1

Medium Oak
1. TRADITIONAL SOLID
OAK CASKET WITH
CONTOUR DESIGN

2. WITH CLASSIC
COLUMN DESIGN
(2A) OR SCULPTED
D E C O R AT I O N ( 2 B )

2A
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2B

Mahogany

H I G H LY P O L I S H E D
WOODEN CASKETS
(Includes a bespoke nameplate & velvet carrier)

These beautifully hand polished, urn bodied
solid oak and mahogany caskets make
an ideal vessel for conveying your loved
ones cremated remains back to the earth,
into a Columbarium Niche (subject to size
restrictions), or for display at home.

1

1. SOLID OAK £95
2. DARK MAHOGANY £95
3. LITTLE WOODEN
ACORN £12
The perfect way to keep a private
portion for that extra special place.

2

3
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‘MIDAS’ & ‘ZEUS’
(Includes

plush velvet case)

Our selection of urns are amongst the
most elegant on the market, the adult urn
is designed to accommodate a full set
of cremated remains and can be used
for select methods of disposition, whilst
the matching keepsake urn allows a
small portion to be retained for private
sentiment.

ELEGANCE IN BRASS
‘MIDAS’ & ‘ZEUS’
A D U LT £ 1 2 9
KEEPSAKE £28.00

ELEGANCE IN BRASS
‘BRAMPTON’
A D U LT £ 1 2 9
KEEPSAKE £28.00
HEART £39.00
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ELEGANCE IN BRASS
‘A P H R O D I T E ’
A D U LT £ 1 2 9
KEEPSAKE £29.00
HEART £39.00

ELEGANCE IN BRASS
‘PORTLAND ’
A D U LT £ 1 2 9
KEEPSAKE £28.00
HEART £39.00
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* Alternative options available

ELEGANCE IN BRASS
‘BANBURY ’
A D U LT £ 1 2 9
KEEPSAKE £34.50
HEART £39.00

ELEGANCE IN BRASS
‘ZODIAC ’
A D U LT £ 1 2 9
KEEPSAKE £28.00
HEART £39.00
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MEMORIAL
GL ASS
John Ditchfield and Glasform have been hand making beautiful art glass for
over 35 years. However, it was only a few years ago that we were approached
to create a special memorial for a loved one, a celebration of life.

Since then it has been a privilege to help people pay
unique and special personal tributes to their loved ones,
honouring their lives and also the memories shared.
Many choose to scatter cremation ashes in favourite
places but also wish to keep something of their loved
one with them. Using a small amount of ashes which we
encase in glass we can, along with your memories and
ideas, create a bespoke memorial to your loved one.
Please visit our website or our studio to see further
examples of our memorial glass.
Glasform Limited, Fleetwood Road, Singleton, Lancashire,
FY6 8NE T. 01253 893020
www.glasform.com
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MEMORIAL
JEWELLERY
Alba Rose is a family run company and was founded in 2007 with the aim of providing high
quality, luxury diamond jewellery, at manufacturers prices, direct to the public.
The Alba Rose name derives from a group of old English
roses, which range in colour from white to pink. This is the
reason that our logo incorporates these two main colours.
We have a passionate team of sales staff and in house
goldsmiths, and we pride ourselves on high quality
products, made exact to your specification.
When a loved one passes, their memory lives on. Keep
them close by enclosing their ashes within luxurious
Italian Murano glass and set into our stunning cremation
jewellery.

www.albaroseashes.co.uk
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Each piece is unique and beautifully subtle, hand crafted
by our skilled team of glass and goldsmiths.
We invite you to browse and customise your own unique
piece of cremation jewellery online from our stunning
collections of products.

COLLECTION

Flowers are the perfect way to express your feelings and pay respect when words simply
aren’t enough. At a time of loss, it can be difficult to know which flowers and styles to
choose. Please take a look at our selection of more popular floral tributes and simply
contact us to place your order. Flowers will always be delivered fresh on the day of the
funeral to ensure they look their very best.
Don’t forget to leave a brief message for the flower card!
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FLORAL
SUPPLIERS

Jeanette’s Florist
Over the last 30 years we have formed a good working
relationship with the Hollowell family. Helping them plan
funerals for many families loved one’s flowers to exactly
what the family require whether it has been a stunning
full funeral casket spray in the colours of your choice or a
lovely woodland cross & garland on Willow casket for a
more natural funeral, to a small single rose.
Having been in a family run business for over 50 years
Jeanette’s Florist are proud to work alongside all the team
at Hollowell & Son’s Funeral directors and are looking
forward to many more years to come.
Congratulations on 30 years From Jeanette and all the staff.
T: 01253 342451 www.jeanetteflorists.co.uk
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Four Seasons Florist

Four Seasons Florist was opened in 1977 by Harold
and June Grundy to run alongside their thriving business
at Stella Maris Nurseries. In 1988, their daughter Hazel
joined the team and has continued to run the shop to this
day. Four Seasons has had the pleasure of working with
Hollowells for over twenty years so we have developed
a wonderful working relationship during this time. We are
always happy to receive orders from Hollowells or deal
with their bereaved families direct. It is an honour to be
able to provide such personal tributes and we strive to
make a lasting memory for the family.
We offer a full floral service from simple posies to
grand casket sprays, we can make named tributes and
specialised bespoke arrangements. For the Eco Coffins we
offer a personal casket dressing service, adding foliage
swags and floral posies of your choice.
Hazel and the girls at Four Seasons would like to
congratulate Hollowells on 30 wonderful years and look
forward to continuing our professional relationship for many
years to come. T: 01253 899781
www.fourseasonsblackpool.com

Flower Scentsations

Sprays

We are a local independent florist based on Devonshire
Road, Blackpool. We love flowers and we deliver our own
stunning fresh bouquets in and around Blackpool
6 days a week.
We have developed an excellent relationship with
D Hollowell & Sons and are proud to be partnered with
them in the provision of specialist tribute flowers for funerals.
Our personal service ensures that your order is handled
efficiently and sensitively. We also offer a range of
sympathy flowers. We can come to you so you can choose
the floral tributes you would like in the comfort of your own
home. Alternatively we have a quiet area in the shop where
you can sit and have a cup of tea or coffee and have a
look through our many catalogues of funeral flowers.
We also supply occasional flowers, design wedding
flowers and bespoke displays.
If you have something specific in mind that you cannot see
on our website, please call the shop during opening hours
6 days a week on 01253 591921 to discuss your order.
www.flowersblackpool.co.uk

SPRAYS

R O S E & L I LY
S P R AY
YELLOW &
WHITE

Also available:
RED
PINK

Aralia leaves and French
ruscus are nestled amongst
classic Oriental lilies and
large-headed roses in this
classic teardrop spray.

£75
£85

(Large)
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SPRAYS

C A R N AT I O N
TEARDROP
S P R AY
PINK

Also available:
YELLOW
RED

£55
£65
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(Large)

SPRAYS

PINK & WHITE
S P R AY

The bold shape of blue iris blend
perfectly with pink and white
carnations and spray carnations,
spray chrysanthemums and
alstroemeria. This is softened by
the shape of the foliage to create
this teardrop-shaped spray.

£50
£60

(Large)
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SPRAYS

PA S T E L
WOODLAND
S P R AY

Large-headed roses, lisianthus,
alstroemeria and veronica in pretty
pink, lilac and cream are set off by
blue eryngium, luxury foliage and
a natural ribbon bow to create this
woodland spray.

£75
£85
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(Large)

SHEAVES

CLASSIC
ROSE
SHEAF

Also available:
YELLOW
RED
WHITE

10 large-headed roses are
presented with aralia leaves,
French ruscus and eucalyptus
to create this simple, classic
rose sheaf.

£70
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SHEAVES

SIMPLE
ROSE
SHEAF

Also available:
YELLOW
PINK
RED

6 large-headed roses are presented
with aralia leaves, French ruscus
and eucalyptus to create this
simple, classic rose sheaf.

£35
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SHEAVES

CLASSIC
SHEAF

Also available:
PINK, LILAC & BLUE
YELLOW & ORANGE

The soft blue shades of iris are
complemented by Oriental
lilies, large-headed roses and
lisianthus in this classic sheaf,
which is tied together with a
cream ribbon.

£45
£65

(Large)
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SHEAVES

CALLA
L I LY
SHEAF

65 elegant Calla Lilies tied together
with a natural raffia string.

£70
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SHEAVES

TULIP
SHEAF

Also available:
WHITE

Please note: Tulips may have
limited availability at certain
times of the year.

£45
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FLOWERS IN
CELLOPHANE

This sheaf of fresh flowers is
carefully arranged and presented
wrapped and tied with a ribbon.
The selection includes cream
Asiatic lilies, carnations, spray
chrysanthemums, white September
flowers, hand-tied with leather leaf
and palm leaves.

£35
£45

[ 52 ]

(Large)

C ASKET
SPRAYS
ORCHID
CASKET
S P R AY

Usually arranged in florist
foam, this particular style of
arrangement is quite large and
is designed to be placed on top
of the casket.

£200
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C ASKET
SPRAYS
EXOTIC
SELECTION
C A S K E T S P R AY

£250
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C ASKET
SPRAYS
CLASSIC
SELECTION
C A S K E T S P R AY

Also available:
BLUE & WHITE
YELLOW & CREAM
AUTUMNAL

This bright casket spray
featuring a classic selection
of flowers in pink, red and
lilac includes large-headed
roses, carnations, gerbera and
Oriental lilies complemented
by luxurious foliage.

£145
£ 1 6 5 (Large)
£ 1 9 5 (Extra Large)
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C ASKET
SPRAYS
L I LY
CASKET
S P R AY

Also available:
PINK

A blanket of Oriental lilies is
beautifully complemented by an
array of luxurious deep green
foliage to create this simple but
striking casket spray.

£220

[ 56 ]

C ASKET
SPRAYS
WOODLAND
CASKET
S P R AY

This distinctive casket spray
brings together the soft green
shades of cymbidium orchids
and green anthurium, with
delicate pink calla lilies,
veronica and large-headed
roses. The spray is finished
with aspidistra, aralia leaves,
palm leaves and China grass.

£280

[ 57 ]

C ASKET
SPRAYS
ROSE
CASKET
S P R AY

Also available:
YELLOW
PINK
WHITE

Roses and scented freesia are
nestled amongst choice foliage in
this classic posy design.

£290
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CROSSES

CONTEMPORARY
CROSS

Also available:
WHITE & GREEN
YELLOW & WHITE

£ 1 2 0 (3ft)
£ 1 8 5 (4ft)
£ 2 5 0 (5ft)
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CROSSES

CLASSIC
WHITE
CROSS

Also available:
RED, WHITE & GREEN

£ 1 3 0 (3ft)
£ 1 6 5 (4ft)
£ 2 0 0 (5ft)
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CROSSES

CLASSIC
CROSS

Also available:
WHITE & GREEN

£ 1 2 0 (3ft)
£ 1 8 5 (4ft)
£ 2 5 0 (5ft)
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CROSSES

CALLA
L I LY
CROSS

£195
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WREATHS

CLASSIC
SELECTION
W R E AT H

Also available:
WHITE & YELLOW

A classic selection of flowers
including carnations and
spray chrysanthemums are
nestled into this traditional
circular wreath.

£55
£ 7 5 (Large)
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WREATHS

EXOTIC
W R E AT H

£100
£ 1 2 5 (Large)
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HEARTS

C A R N AT I O N
HEART

Also available:
WHITE
PINK

A traditional heart-shaped
design including big and
small carnations in rich red
complemented by choice foliage.

£75
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HEARTS

COUNTRY
GARDEN
HEART

The perfect tribute for a loved
one, this open heart includes
roses, spray chrysanthemums,
spray carnations and statice.

£125
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CUSHIONS
& PILLOWS
CLASSIC
WHITE
PILLOW

A pillow-shaped design created
using a mass of white double
spray chrysanthemums and
finished with a spray of white
large-headed roses and purple
dendrobium orchids.

£150
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CUSHIONS
& PILLOWS
CLASSIC
WHITE
CUSHION

A cushion-shaped design
created using a mass of white
double spray chrysanthemums
and finished with
a spray of cerise roses, white
freesia and pink ribbon trim.

£150
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POSIES

CLASSIC
POSY

A classic selection including
large-headed roses, freesia,
lisianthus and spray
chrysanthemums
presented in a posy design.

£50
£ 6 5 (Large)
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POSIES

ROSE &
FREESIA
POSY

Roses and scented freesia are
nestled amongst choice foliage
in this classic posy design.

£60
£ 8 5 (Large)
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LETTER
TRIBUTES
TRIBUTE
LETTERS

TA colourful tribute letter
of your choice can be created
using a mass of beautiful fresh
flowers and foliage.

£50
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LETTER
TRIBUTES
MUM
TRIBUTE

A mass of spray
chrysanthemums, freesia, roses,
spray roses and September
flowers in white, lilac and pink is
used to create this Mum tribute.

£150

DAD
TRIBUTE

A mass of white double spray
chrysanthemums is finished
with delicate sprays of roses and
lisianthus in white and purple to
create this Dad tribute.

£150
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REGISTERING
A DEATH...
In Blackpool
Can the death be registered in Blackpool.
Blackpool Registration Service can only
register deaths and stillbirths which occur at
the following locations:
• Blackpool Victoria Hospital
• Trinity the Hospice in the Fylde,
Low Moor Road, Bispham
• Any private residence, nursing or care
home where the Council Tax is payable
to Blackpool Council
Payments at Victoria Hospital.
You can currently only pay by cash at the
satellite office at Blackpool Victoria Hospital.
Can you please make sure you have the
correct change with you.
Registering by declaration.
If the death occurred in Blackpool and it is
difficult for you to register in person, you can
arrange to register the death by declaration
at any register office in England or Wales.
Search for a register office.
If the death occurred elsewhere in England
or Wales, you are a Blackpool resident and
it is difficult for you to travel to the district
where the death took place, you can arrange
to register by declaration at Blackpool
Registrars office. If you would prefer to
register by declaration, please contact them
on 01253 477177 to arrange this.

Please note: registering by declaration will delay the
issue of documentation which in turn may cause a
delay to your funeral arrangements.
Use the Gov.uk website to find out more about how to
register a death in the UK or abroad

manage the practical issues following a death,
What to do after someone dies.

What do I need to register a death?
When you attend the appointment, please ensure you
take the following information with you:

•
•
•
•
•
•

• The medical certificate issued by the doctor treating
the final illness of the deceased. Without this
certificate the registrar will not be able to register
the death.
• If the coroner has been involved, the coroner’s
office will advise you what to do and when to
contact us.
• The deceased person’s birth certificate, marriage
certificate, passport and medical card; this is not
essential but can be helpful.
• You can download a copy of Information required
by the registrar. www.blackpool.gov.uk
The registrar will ask for information about the
deceased. This will include details of where and
when the death occurred and their personal details
(full name, maiden name, date of birth, occupation,
address, public sector pension details). You may also
be asked to provide details of their spouse or partner
including name, date of birth and occupation.
Official documents you will receive.
For deaths registered using a medical certificate of
cause of death, or post mortem where a burial will take
place, the registrar will issue a green form. You need
this form to make the funeral arrangements and you
should give it to your funeral director. If a post mortem
was held and a cremation will or has already taken
place, the Coroner may already have provided you
with a yellow form.
• Tell Us Once is a service that lets you report a
death to most government organisations in one go
and you will be given information about this.
• You will also be given a booklet about how to

You will also need to purchase copies of the death
certificate from the registrar for:
Probate or letters of administration
Bank or building society accounts
Insurance companies
Stocks and shares
Pension funds
Solicitors

Urgent burials
If you need to arrange an urgent burial (for example
if the deceased was Jewish or Muslim) then a senior
member of the Registrars can be contacted outside
normal working hours (on Saturdays, Sundays and
Bank Holidays) between 10.00am and midday by
these communities only on 07796 994678 or
07393 752436.
Correcting a death record
In the majority of cases, you can’t change a death
certificate once it’s been issued, but you can apply
to get a note added to the original entry in the death
register.
You can then purchase an updated certificate that
shows this note.
Corrections to a death registration can only be made
when the information is wrong (for example a mistake
in spelling a person’s name). There is a fee to correct
an error of between £75-£90.
Updated certificates will cost £11 each.
Contact
Registration service
Town Hall, Talbot Square, Blackpool, FY1 1GB
Telephone 01253 477177
Email registrars.bdm@blackpool.gov.uk

Blackpool Register Office
INFORMATION REQUIRED BY THE REGISTRAR
WHEN REGISTERING A DEATH
1 ID for the deceased such as a birth certificate
or passport or other official document showing their
full name, for example a driving license
(if you have it).
2 ID for yourself (if you are registering the death)
such as a birth certificate, passport or driving
licence (if you have it).
3 Date and place of death.
4 Name and surname.
Were there any name changes?
5 Maiden surname.
(if the deceased was a woman who had married).
Were there multiple marriages?
6 Date and place of birth.
Place is the town or Local Authority sub-district and
district i.e. Ashton-under-Lyne, Tameside.
7 Last occupation.
Description of job title and type of industry last
worked in. Did they retire?
8 Name and surname of Spouse or Civil Partner.
(if the deceased has married or formed a Civil
Partnership).
9 Last occupation of Spouse or Civil Partner.
(if the deceased has married or formed a Civil
Partnership. Did they retire?)
10 Date of birth of surviving Spouse or Civil
Partner
11 Usual address including postcode.
12 Was the deceased in receipt of a pension or
allowance from public funds?
(Were they in receipt of an occupational pension
from a Government department such as the NHS,
Civil Service, Armed Forces, RAF, Royal Navy, Post
Office, Teacher’s Pensions Agency?)
If so, do you have the pensi on reference?
If not, don’t worry.
13 Do you have the deceased’s NHS Medical Card?
If not, don’t worry.
14 Deceased’s NHS medical card (if you can find it)
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In Lancashire
You can register a death that took place in Lancashire
at any Lancashire County Council registration office.
If English is not your first language you may ask a
friend or relative to go with you to act as an interpreter.
If you need us to provide an interpreter there will be a
non-refundable charge of £80.
Book an appointment
If it is not possible or convenient to go to a registration
office in the area where the death took place, you can
give the details to any registration office and they will
forward these to the correct registration office.
If the death has been reported to a coroner you can’t
register the death until the coroner gives permission.
Who can register a death
The majority of deaths are registered by a relative of
the deceased. For registration purposes a relative is
defined to be the nearest relative of the deceased and
that person will always take priority. If there is no living
relative the informant can be someone from the lists
below. The lists are in order of preference:
If the death occurred in a house or hospital
• A relative of the deceased
• Surviving civil partner
• Someone present at the death
• The occupier of the house or hospital if he or she
knew of the death
• Another person living at the house if he or she knew
of the death
• The person making the arrangements with the
funeral directors
If the death occurred elsewhere
• A relative of the deceased
• Surviving civil partner
• Someone present at the death
• Someone who found the deceased
• A person in charge of the deceased
• The person making the arrangements with the
funeral directors
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Documents and information you need to provide
You will need to provide the following documents:
• The medical certificate of cause of death from the
doctor who was treating the deceased
• The deceased’s medical card, if available
It would be useful if you could also take one of
the following supporting documents relating to the
deceased, Passport/Utility Bill/Driving Licence/
Marriage or Civil Partnership Certificate. You can
however still register a Death without any of these.
You will need to give the following information:
• Date and place of death
• Name and surname of the deceased
• Maiden surname (if applicable)
• Date and place of birth
• Occupation
• Name and occupation of husband, if the deceased
was a married woman or widow
• Address
• Whether the deceased was in receipt of a pension
or allowance from public funds
• If the deceased was married, the date of birth of the
surviving widow or widower
Certificate for burial or cremation
When you register a death in the majority of cases
the registrar will issue a certificate for the burial or
cremation of the body.
If you are making the funeral arrangements you will
need to hand it to the funeral directors. They will hand
it to the burial authority or the crematorium in due
course.
A funeral cannot proceed until this certificate is given to
the burial authority or the crematorium.
If there is a delay to the registration of a death, the
registrar can still issue a certificate for burial before
registration but only if the death does not need to be
reported to the coroner.
However the registrar won’t be able to issue a
certificate for cremation before the registration of the
death.
If a death has been reported to the coroner, he or she
may issue a certificate for burial or cremation where

possible.
Fees and payment types
There is no charge for registering a death, but death
certificates (certified copies of the death entry) are
£11 each at the time of registration and afterwards.
Different prices then apply for how quickly you require
the certificate and your preferred postal method.
You can pay by cash or credit and debit card at the
Town Hall.

FLEETWOOD REGISTRATION OFFICE
New Central Library, North Albert Street,
Fleetwood , Lancashire, FY7 6AJ
Tel: 0300 123 6705
Email: Fleetwood.Registrars@lancashire.gov.uk

ST ANNE’S REGISTRATION OFFICE
The Library, 254 Clifton Drive South,
St Anne’s, Lancashire, FY8 1NR
Tel: 0300 123 6705
Email: Lytham.Registrars@lancashire.gov.uk

Opening times (by appointment only)
Mon
9.30am to 3.30pm
Tues
9.30am to 3.30pm
Wed
10.00am to 3.00pm (notices only)
Thurs
Closed
Fri
9.30am to 3.30pm

Opening times (by appointment only)
Mon 9.30am to 12.30pm 1.30pm to 3.30pm
Tues 9.30am to 12.30pm 1.30pm to 3.30pm
Wed 9.30am to 12.30pm 1.30pm to 3.30pm
Thurs Closed
Fri
9.30am to 12.30 pm 1.30pm to 4.30pm

PRESTON REGISTRATION OFFICE
Lancashire Rose Suite, Bow Lane,
Preston, Lancashire, PR1 8SE (for post)
PR1 8RL (for navigation)
Tel: 0300 123 6705
Email: registrars@lancashire.gov.uk

LANCASTER REGISTRATION OFFICE
Georgian House, 4 Queen Street,
Lancaster, Lancashire, LA1 1RS
Tel: 0300 123 6705
Email: Lancaster.Registrars@lancashire.gov.uk

Opening times (by appointment only)
Mon
9am to 4.30pm
Tues
9am to 4.30pm
Wed
9am to 4.30pm
(10.30am first Wednesday every month)
Thurs
9am to 4.30pm
Fri
9am to 4.30pm
Sat
Ceremonies only

Opening times (by appointment only)
Mon
9am to 4.30pm
Tues
9am to 4.30pm
Wed
9am to 4.30pm
(10am first Wednesday every month)
Thurs
9am to 4.30pm
Fri
9am to 4.30pm
Sat
Ceremonies only

DISBURSEMENTS

(Fees paid to others on your behalf)

Required

Optional

Selected Crematorium 		£

Cemetery Chapel		
£

Medical Fee (Cremation Only) 		£

Organist (Fees may vary)		
£

Cemetery (Purchase and/or opening)		£

Press Notices		
£

Celebrant		
£
Floral Tributes

£

Church & Associated Costs		£

Catering		
£

Mileage Charge & Staff Charge 		£
(Outside the Fylde Coast)

Final Disposition of Cremated Remains		
£

Transfer Fee (Out of Hours)

		£

Funeral Arrangement or Chapel 		£
Attendance (Out of Hours) 		

Wooden Casket (to receive cremated remains)

£

Choice of Urn (to receive cremated remains)

£

Selected Funeral Plan

Service Enhancements
£

£

£

Payment Req. Before Funeral

£

£

TOTAL

£

£
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At D. Hollowell & Sons we believe in providing our families with standards of service second to none.
We take great pride in the personal service we offer and take this opportunity to present a few thoughts,
which may distinguish us from other funeral directors in the area.

Payment Details
Facility to pay funeral deposit account online at
https://blackpoolfunerals.co.uk/online-payment/
Other ways to pay:
BACS Transfer
Bank Of Scotland Account No: 06568042
Sort Code: 12-24-82
Debit /Credit Card in person or by phone
(01253 355663) Cash, Bankers Draft or
Building Society Cheque.
Facility to make charity donations in memory of a loved
one at https://blackpoolfunerals.co.uk/charity-donations/
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• We employ more funeral directors than any
other funeral company in the Fylde area, per
ratio of funerals, to ensure you are personally
guided through every step of the arrangements
by the same director.
• Four tastefully furnished and decorated Funeral
Homes across the Fylde Coast, each offering
comfortable arrangement rooms and tranquil
chapels of rest for time of personal reflection.
• Modern fleet of Ford Norwood Hearses and
seven seat Rosedale Limousines, a Vintage Fleet
and a Rolls Royce Fleet.
• Immaculately presented bespoke uniformed pall
bearers for carrying your loved one’s coffin in a
dignified and respectful manner.

• A coffin selection that counts true wood veneer
amongst the first in its range.
• Courtesy chauffeur service for registration
appointments and visits to the funeral home
where necessary.
• Complimentary stationery and media options,
including service sheets, and booklets,
appreciation cards, portrait images, guest books
and individually compiled music CDs.
• Personal ‘in house’ donation collection &
receipting service.
• Discreet aftercare and support programme.

TERMS &
CONDITIONS
Professional Services
These include all arrangements in connection
with the funeral, assistance and advice in
matters relating to the funeral, attendance
and services of staff, attending to all
documentation, care of the deceased and
use of the Chapel of Rest, provision of motor
hearse, funeral director and embalming of
deceased if required.
Payment of Account
D Hollowell & Sons operates a pricing
policy in compliance with the Code of
Practice of the National Society of Allied and
Independent Funeral Directors. Our price
list provides clients with a full and detailed
explanation of our charges as required
by the Code. In addition to our charges,
disbursements, i.e. Cremation or Cemetery
fees, and other 3rd party costs must be
paid. When the funeral arrangements
are completed you will be given a written
estimate of all the charges incurred by the
service you have requested. You will be
requested to pay a deposit due no later than
3 days after the arrangements have been
made. If the deposit is not paid (without any
prior agreement) then the service may be
cancelled. Where the total estimated account
is deemed excessive you may be asked to
make an interim payment. We ask for this
estimate to be signed as consent that you
accept the contract, and charges, and will

be liable for payment of the account when submitted.
If wished, the account may be forwarded to your
solicitor. If this is the case, please let us know so that
we can forward any future correspondence to them.
The account becomes payable after 28 days from
the date of the account. We reserve the right to add
interest on all outstanding accounts at 2% per month
on accounts that remain unpaid after 60 days and any
legal and court costs incurred due to non-payment.
If, because of your circumstances, you have to make
a claim for assistance from the Department of Work
and Pensions, note that stringent rules apply as to the
amount of help available. Please let us know in the first
instance, preferably at the time of arrangements.
Payment Options
Payments can be made at any of our Funeral Homes.
By Cheque, made payable to D. Hollowell & Sons. By
BACS using the funeral reference number, Sort Code
12-24-82 Account No. 06568042. By Cash, but
please do not send cash through the post. By Debit/
Credit Card, except American Express or Diners.
We also offer the facility to pay online:
www.blackpoolfunerals.co.uk/online-payment
Cremated Remains
If you choose for the cremated remains to be safely
held at our Funeral Home, they can be collected or
transferred to you at any time should you so wish within
the next 12 months, please contact us with at least 24hour notice should you like this to happen. If you have
requested a memorial option, please be assured that
we will liaise with the provider and you our client. After
12 months and without further notification we reserve
the right to return cremated remains to the crematorium
for a dignified scattering. If you choose to purchase
a receptacle to receive the cremated remains from
another source other than D Hollowell & Sons and then
wish us to transfer the remains to this receptacle we will
then charge a £15 fee for insurance purposes to cover
the event of the receptacle being damaged or broken
during the transfer procedure.

Bariatric
Over 100kgs (combination weight of the person and
coffin) we reserve the right to add £100 supplement
for the additional cost of the chosen coffin and
provision of bearers/assistants required to convey the
coffin to disposition. Should the combined weight be
more than 150kgs we are advised under Health &
Safety regulations to use an electric bier to convey the
coffin to disposition.
Conveying the coffin
Bearing by family members or anyone other than the
staff of D Hollowell & Sons will only be permitted at the
discretion of the Funeral Director. D Hollowell & Sons
will not be held responsible for any mishap, loss, injury
or damage should the family members or anyone other
than the staff of D Hollowell & Sons wish to pall bear
or carry out any other function usually carried out by
the Funeral Directors staff. We insist on a minimum of 4
Bearers to carry. Bearers should be of similar height if
possible, and prior to the funeral taking place, should
be in good health and be alcohol & substance free.
Hygienic Treatment
Whilst we, as a funeral home, endeavour to present
every deceased person entrusted to our care in
the best way possible, we do have a professional
guideline as to how we feel a deceased person should
be presented. The Funeral Director will fully explain
the difference in hygienic treatment and no hygienic
treatment to allow you to make an informed decision.
You will then be required to sign a personal indemnity
when choosing to view the body of the deceased.
Floral Tributes
If you wish, you can donate flowers to a Care Home,
Nursing Home, Hospice, be placed on a family
members grave, or if appropriate to a war memorial.
Floral tributes are delivered locally by D Hollowell &
Sons. This service is free of charge and carried out at a
day and time convenient to D Hollowell & Sons.

Newspaper Notices
We shall help compile a funeral notice for both local and
national newspapers. We shall then arrange for a draft
copy to be approved by the next of kin/client before
publishing in the chosen paper/s and internet websites. In
the event of a misprint by the newspaper, or D Hollowell
& Sons, we will replace the notice wording free of charge
in the next available edition.
Catering
We can make a recommendation of a local catering
establishment, or home catering service should you
require. The recommendation is based on client’s previous
experiences and no benefit is given to us by the caterers.
Jewellery
We will take instructions from the next of kin/client before
removing any jewellery from the deceased. Every care
is taken over the handling of jewellery, which is normally
removed and returned to the next of kin/client for safe
keeping. We will require you to sign a receipt of safe
return.
Child Booster Seats
Child under 3 years of age – The correct restraint MUST
be used. Child 3-12 years of age – The correct child
restraint MUST be used – or under 135 cm in height, seat
cushion should be used to reach correct height for seat
belts. Child over 12 years of age – or over 135 cm in
height, seat belt MUST be worn.
Vehicle
In the unfortunate event of a vehicle failure, we reserve
the right to substitute another vehicle equal to the purpose
but not necessarily the same model or age that may have
been chosen.
Smoking Policy
Smoking, including e-cigarettes, is strictly prohibited within
all company work areas and public spaces, including
private offices, reception areas, restrooms, chapel of rest,
arrangement rooms, all company vehicles and any other
enclosed areas.
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Bringing a Loved One into Our Care
When transferring a person after death from an
NHS Institution we can only do so when the full NHS
protocols have been followed. A sufficient deposit
needs to have been paid to D Hollowell & Sons due
to the NHS guidelines of 2017. These state that once
a person has been transferred from the hospital into
the care of a funeral director no funding can be sought
from the NHS or Borough Council towards the funeral
costs in the event of that person instructing the funeral
director failing to provide funding for the funeral
arrangements.
Pacemaker Removal
If fitted, a pacemaker must be removed when a
cremation service has been requested. This procedure
is carried out by one of our clinical staff under clinical
conditions and is not invasive. The pacemaker remains
the property of the NHS and is returned to them.
Clothes and Glasses
When a person is brought into our care with clothing,
or personal effects, we will hold the items for a
maximum of a month only. Should you require these
at any point during the month please inform your
funeral director. When a cremation has been chosen
and the deceased is presented in their own clothes,
should you have provided shoes and glasses, these will
be removed and unless otherwise stated they will be
donated to a local charity.
Change of Arrangements
Any change to the arrangements can be made by the
applicant only. This can be done in several ways. In
person at the funeral home, or in your home or office.
You will be asked to sign a change of instruction form.
Alternatively, you can make changes via telephone as
our calls are recorded, or by email to
info@blackpoolfunerals.co.uk
Service Sheets and Stationery
Service sheets are complimentary on the Stirling and
Penrith Funeral Plans and other selected plans. As they
are a non-chargeable item we reserve the right to carry
the company name on the reverse of the booklets.
If our clients have chosen to have the service sheets
printed with a 3rd party, we ask that our name does
not appear on the booklet and that they are provided
48 hours prior to the service.
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Data Protection Regulation (GDPR)
We will treat your personal information with care and
confidentiality in line with UK Data Protection laws.
We need to process personal information to enable
us to fully arrange and organise funerals for our
clients. We may use the information for the purposes
of administration, customer service and business
management. We may share some of this information
with 3rd parties such as Crematoria/Cemeteries,
florists and officiants solely for the use of arranging
the funeral. We monitor and record telephone calls
for security purposes and to improve customer service
levels. We will not share or sell your information with
3rd party organisations without your permission for
marketing purposes. For further information please
refer to our privacy policy, full details of which can be
found on our website at
www.blackpoolfunerals.com

Right to Cancel
(for arrangements made in the client’s home only)
You have the right to cancel the contract if you wish.
This right can be exercised by sending or taking a
cancellation notice to the funeral director at any time
within the period of 14 days starting on the day of the
arrangement. The right to cancel can be lost during
the cancellation period if the service is provided in full
before the 14 days elapses. Where applicable, you
will be liable for any payments made in respect of any
services carried out or disbursements paid, once the
performance of the contract has begun and prior to
the cancellation notice being received. If you wish to
cancel the contract you must inform the company, in
writing, within 14 days. We have attached a Notice
of the Right to Cancel on the reverse of our terms and
conditions for your use if required.

We would like to keep you informed about:

Please let us know how you would like to receive
information from us

Open Days and memorial services

Phone

Pre-paid funeral planning
Bereavement Services

Title
First Name
Surname
Address

Postcode

Client Signature

Email
YES / NO

Post

.

Other, please state ..............................

Consent Obtaining

Email

*You can change your options at any time by contacting us

Memorial Masonry

Tel No

Text

Complaints Procedure
Our commitment to clients:
We aim to ensure that:
1) Making a complaint is as easy as possible and we
treat your complaint seriously.
2) We deal with your complaint promptly and in
confidence.
3) We learn from complaints and use them to review and
improve our service.
What is a complaint?
A complaint is when you tell us you are not happy about
any part of the service and/or the products we provide.
How to make a complaint
If you wish to make a complaint you can contact our
Employee & Client Liaison Manager, in any of the ways
listed:
By email: clientsupport@blackpoolfunerals.co.uk
In writing: For the attention of Client Support,
D Hollowell & Sons, Devonshire House,
287 Devonshire Road,North Shore, Blackpool, FY2 0TW.
In person (by appointment only) at:
D Hollowell & Sons, Devonshire House,
287 Devonshire Road,North Shore, Blackpool, FY2 0TW.
Your complaint will be acknowledged within 3 days and
fully investigated within 5 working days.
If you are unhappy with the response you can contact
Jack Hollowell, in any of the ways listed:
By email: jack.hollowell@blackpoolfunerals.co.uk In
writing: For the urgent attention of Jack Hollowell,
D Hollowell & Sons, Devonshire House Funeral Home,
287 Devonshire Road, Blackpool, FY2 0TW
If you are still unhappy
If you are still unhappy with our response you can
contact The Funeral Arbitration Service in any of the
ways listed:
By email – fas@nafd.org.uk
In writing to - The Funeral Arbitration Scheme,
618 Warwick Road, Solihull, West Midlands,
B91 1AA, By phone – Tel: 0121 711 1636.
Timescale for findings and final response will vary
depending on each individual case and investigation.
Please note that The Funeral Arbitration Service will not
investigate a complaint unless the internal complaints
procedure of the Funeral Directors has been exhausted.
If you are still unhappy
If you are still unhappy with the response and final
decision of The Funeral Arbitration Service you
can request that your complaint be referred to the
Independent Dispute Resolution Service (IDRS) Ltd.
For more information and to download a leaflet of the
scheme please visit https://www.nafd.org.uk/wpcontent/uploads/2016/12/Funeral-Arbitration-Schemeleaflet-rebranded-version-No-1-Dec-2016.pdf

NOTES
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FOLLOW US ON:
D. Hollowell & Sons, registered in England with company number 04118167
at registered office Devonshire House, 287 Devonshire Road, Blackpool FY2 0TW

